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Resume Summary

Summary

With over 13 years of experience in IT management, system integration, network
security, server administration, and backup processes, | am a seasoned
professional in the field of information technology. As the founder of BIHOSTNET, |
provide web hosting, domain, and software development services. As a Full Stack
Web Developer, | have expertise in developing user-centric web and mobile
applications using modern technologies. | specialize in PHP PDO-based
management systems and custom software solutions tailored to client needs. My
technical knowledge and leadership skills enable me to coordinate teams and
successfully complete projects.

Experience

Founder

BIHOSTNET | December 2024 - Still Working
izmir, Permanent / Full-time

Informatics Sector, IT Department

Founder & Full Stack Developer
BIHOSTNET

February 2020 - Present | izmir

* Provided web hosting, domain sales, and custom software development services.

+ Developed customer-oriented systems with management panels using Laravel,
Codelgniter, and PHP PDO.

* Managed the development and publication of mobile applications for iOS and
Android platforms.

« Ensured reliable infrastructure services for clients through server management
and optimization.

* Specialized in server management and customer support processes on Plesk,
cPanel, and DirectAdmin.

+ Delivered smart home systems, automation solutions, and custom software
projects.

+ Automated business processes through CRM and ERP integrations.

« Improved customer satisfaction by offering innovative and result-driven
solutions.

Moderator

Telus international | February 2022 - Still Working

izmir, Permanent / Full-time

Informatics Sector, Customer Services / Call Center Department

Due to company policies, specific job details cannot be disclosed.

Information Technologies Officer
Hazar Koleji | October 2017 - February 2022
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Bursa, Permanent / Full-time
Education Sector, Information Technology Department

IT Manager
Hazar College
October 2017 - February 2022 | Bursa

* Managed the entire IT infrastructure of the school and supervised daily
operations.

* Modernized network, server, storage systems, and security solutions to enhance
efficiency.

+ Administered user access with Microsoft Active Directory and Group Policy.
« Strengthened data security protocols to protect against online threats.

+ Optimized backup processes using Veeam Backup & Replication.

+ Managed the IT budget and achieved cost savings.

* Provided training and development opportunities for team members.

Technic Service Specialist

Filiz Glvenlik Sistemleri | November 2015 - September 2017

izmir, Permanent / Full-time

Informatics Sector, Maintenance / Repairs / Installation Department

Technical Service Specialist

Filiz Security Systems

November 2015 - September 2017 | izmir

* Installed burglar alarm systems, fire alarm systems, and CCTV security systems.
+ Managed maintenance and technical support processes for these systems.

* Provided customer-specific solutions for project-based installations.

+ Developed system installation procedures to increase operational efficiency.

IT Store System and Network Support Specialist
Cahan Holding | January 2010 - November 2015
Permanent / Full-time

Service Sector, Administrative / Clerical Department

Chief IT Manager

Cahan Holding
January 2010 - November 2015 | izmir

+ Oversaw all IT processes for 23 different companies and branches across
Azerbaijan.

+ Managed and coordinated IT personnel working at each branch.

* Modernized the network, server, security, and backup infrastructure of the
holding.

« Established a centralized IT management system to optimize resources and
achieve cost savings.
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* Executed large-scale virtualization projects using VMware ESXi and Hyper-V.

+ Ensured high-security standards across the holding with Symantec Endpoint
Protection and Fortinet Firewall devices.

+ Improved data security processes, reducing security breaches by 30%.

+ Optimized communication and collaboration processes with Microsoft Exchange
Server and Office 365 solutions.

Technic Service Specialist

As Telekom | June 2006 - August 2013

Igdir, Permanent / Full-time

Informatics Sector, Maintenance / Repairs / Installation Department
Telecommunications and Security Systems Specialist

As Telekom

June 2006 - August 2013 | Igdir

* Specialized in the installation of telecommunications and security systems.
« Performed fiber optic cable splicing, termination, and testing processes.

* Installed smart home systems, phone exchanges, and security camera systems.
+ Designed and configured network infrastructures using Cisco devices.

« Actively participated in the development of telecommunication and automation
solutions.

Technician Trainee
Tirk Telekom | September 2005 - June 2006
[§dir, Intern

Informatics Sector, Maintenance / Repairs / Installation Department

Education

Igdir University
Vocational School of Technical Sciences, Electricity | January 2010 - Ongoing

Associate Degree

Mustafa Kemal University

Technical Education Faculty, Industrial Electronics, Turkish, Formal Education |
June 2007 - Dropped Out

Associate Degree

Ardahan University

Technical Education Faculty, Computer Programming, Turkish, Evening Education |
June 2010 - Dropped Out

Associate Degree
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IGDIR MESLEKIi VE TEKNiK ANADOLU LIiSESI
Electronics, Anatolian Vocational High School | June 2006
High School

Languages

Turkish (Native Language), Azerbaijan Turkish (Advanced), English (Good),
Russian (Basic)

Skills

PHP, Xcode, Web Design, Android Studio, Laravel, Codeigniter, Autocad,
Coreldraw, Adobe Dreamweaver, Microsoft Office, Cisco, Adobe Photoshop, Logo
Go, Xamarin, Windows Server 2008, Centos, Ms Sql Server - Tsql, Telefon Santrali,
Ubuntu, Nginx, Seslendirme Sistemleri, Gentoo Linux, pdks sistemler, hirsiz alarm
sistemi, adresli yangin alarm, Computer Assembly, Assembler X86, Phyton,
jQuery, jQuery Mobile, Swift, Objective-C, Mysql Dba, Mysql, Phpstorm, Php5,
Phpmyadmin, Voicexml, XML / XSD , XML, C/C++, DEV C++, C, C++, C++, Java, IT-
Management, Mysq, online egitim sistemi kodladim

Certificate / Seminars and Courses

Bilisim - Cisco Sertifikasyon programlari - CCNA - Cisco Certified
Networking Associate

Bilir Akademi | December 2014

Cisco CCNA Sertifikasi ile cisco web sitesindeki kontrolii yazilimlara erisiliyor ve
sertifika olmadan cisco firmasina ait olan uriinlerin kontrolleri saglanamiyor.
Dolayisi ile Meslekte siklikla kullanilan bu firmanin Griinleri ile kargilastigimizda
gerekli aksiyonu alma becerisine ve yetkinligine cisco tarafindan verilen bu belge
ile sahip olduk.

Projects

bihostnet.com
February 2020

https://www.bihostnet.com/

Bihostnet is a company founded on the basis of innovation, dedicated to helping
you grow in the digital world. We focus on result-oriented, sustainable, and
predictable solutions, offering comprehensive technical and consultancy services
in the fields of software and hardware. Our mission is to strategically develop and
implement projects to enhance the efficiency of our clients' continuous operations,
providing suitable e-platforms to support this goal.

idrak Liseyi
September 2019
https://idrakliseyi.com/index.php/az/
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A comprehensive school was established from scratch, featuring an extensive
range of systems and services. This included the setup of an IP telephone system,
access control system, internal server configuration, multi-camera security system
installation, and bell system. Custom e-school software was developed and
launched on both iOS and Android stores. A dedicated live lesson system was
implemented, along with accounting software. Additionally, a professional Wi-Fi
internet infrastructure tailored specifically for schools was created, and the
school's firewall installation, network cabling, and configuration were upgraded.

Hazar Koleji
September 2017

https://hazarkoleji.com/tr/

Hazar Koleji tiim suibeleri yeniden yapilandirilarak, Egitimde kullanilan Teknolojileri
sonuna kadar kullandik. Hazara 6zel eokul sistemi, Ozel Canli Ders Sistemi,
Kontrolld Akilli tahta sistemi gibi web siteleride yeniden hazirlandi.

Cahan Holding
June 2014

https://cahan.az/

Cahan Holding web sitesi yeni bastan yazildi. Cok buy(k bir ekip ve isinde
profesyonel uzmanlarla birlikte gérev aldim.

Social Media Links

www.dogangokce.com.tr
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